
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Leading the Way 

Simply the Best 
Conference XXXII 

 

Thursday, November 15
th
, 2018 

9am – 3pm 

Arrowwood Resort, Chamberlain SD 
 

Schedule of Events 
 

8:30a    Registration                    
 

9:00a    Welcome and Introductions: Dan Cross 
 

9:15a     Keynote Speaker: Candy Whirley 
 

11:15a   Break 
                               

11:30a   Awards Ceremony  
   

12:00p   Luncheon & Door Prizes 

 

1:00p     Keynote Speaker: Candy Whirley 
 

2:30p    Closing Remarks, Survey & Door Prizes 
 

 
 

Excellence in Service Award Winners 
 

Oahe: Ila Svingen 

 

Ila has been a DSP for almost 3 years now. She is one of those 

employees who is always on the go, planning what she can do 

next to help better serve the people we support. Ila has a love and 

passion for healthy cooking and two really big green thumbs. 

Anything she puts into the ground is going to grow strong. She 

shares these two loves daily with the people who visit our 

Community Connections Center. At least once a week she assists  

people to bring goodies that she made around the office for samples. Ila is a huge 

asset in the daily life of the people supported.  There would be a big hole in the CCC 

if she was not around. 
 

SESDAC: Char Peterson 

 

Char has been working as a DSP at SESDAC for almost 4 ½ 

years and has been working as a DSP for about 30 years, 

throughout 5 different agencies. “What I enjoy most about being 

a DSP is helping people to learn new activities and life skills and 

seeing the pride they feel when they accomplish those new skills!" 

Char is able to work at multiple components at SESDAC and has 

helped in a multiple number of roles. We are glad to have her 

represent SESDAC.   
 

Southeastern Directions for Life: Christine Sanger 

 

Christine has been the RA at Stepping Stones Apartments for 

over 2 years. She is hard working and always willing to take on 

new tasks. During the last year there was a serious health situation 

in her family, but even with this she continued to support the 

individuals with her can do positive attitude. Christine has also 

been a blessing to other houses, assisting them during the 

transition time of replacing the RA.  This is all a part of who 

Christine is. She is always willing to help and completes quality  
and thorough work with everything she does. We are appreciative for everything she 

does to support the individuals and we are lucky to have her. 
 

Volunteers of America, Dakotas: Vernon Bohlander 

 

A servants heart is what best describes Vernon. Vernon has 

served in a variet of roles over the past 6+ years at VOA, from 

employment job coach to Special Olympics champion supporter. 

He is currently serving as a Lead DSP in the VOA Day Services 

program, where he advocates for individual excellence in th 

eperson’s job realted skills and task  completion. Vernon’s caring 

spirit and authentic personality has made him a favorite of both  

his co-workers & the people supported. He has a natural ablility to meet the person 

where they are at, showing respect to them while providing direction on life and work 

realted skills. His heartfelt service to the people has provided hope and new 

opportunities to those who haven’t had much success in their lives. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Simply the Best History 
 

  The Community Support Providers of South Dakota have hosted a Simply the Best 

conference for 32 years to honor our Direct Support Professionals who are the backbone 

of our industry. Simply the Best started at a time when agencies were able to send large 

numbers of direct support staff together for the conference. It is a time of education, 

recognition, networking and celebrating the profession. Conferences have been held all 

over the state, combined with other events and even involved a camping trip in the Black 

Hills. Since our industry and the services have grown and become so complex and all 

encompassing, we are no longer able to bring large numbers together, however, are still 

committed to recognizing our direct support professionals. 

  Annually, each agency nominates a recipient of the Excellence in Service Award. While 

all of our DSPs are award winners in our eyes, each agency has the difficult task of 

narrowing down the Excellence in Service Award to just one of their outstanding 

employees.  This award is given to an employee who has been employed in the field of 

developmental disabilities for at least one year, has demonstrated an outstanding record, 

goes above and beyond minimum job requirements, contributes to the overall quality of 

life for people served, has gained the respect of both people served and co-workers, and 

has been selected by their agency as deserving of this award.   

  This year we are pleased to celebrate our award winners. We are proud of their dedicated 

services and supports to adults with disabilities in our community. They are the people 

who “get it”; the people with the “right stuff”.  They represent the many DSPs who make a 

difference every day in the lives of people with disabilities. 
 

Association Resource Team (ART Group) 
 

The ART group acts as a connection between Community Support Providers in South 

Dakota and provides quality events for recognition, training, and professional 

development for stakeholders in our field. This is a list of those committed members: 

Member  Agency Years in ART 

Nickie Anderson Ability Building Services – 9 years 4 Years 

Lyndy Britzman Advance – 25 years 24 Years 

Meranda Leidholdt Aspire – 4 years 4 years 

Kelly Morrison Black Hills Special Services – 17 Yrs 4 years 

Gayle Steiger Black Hills Works – 37 years 24 years 

Darrell Slone  Black Hills Works- 23 years 4.5 years 

Brianne Heuston Center for Independence – 9 years 5 years 

Tim Mills Community Connections-10 years 10 years 

Amy Buss DakotAbilities- 1 year 1 year 

Sally Steinfeld Dakota Milestones – 3 years 3 years 

Kate Miller LifeQuest – 3 years 2 years 

Nicole Jensen Lifescape – 13 years  New Member 

Jill Anderson LIVE- 1.5 years New Member 

Naomi Even New Horizons – 18 years 2 years 

Ryan Aalbu Northern Hills Training Center-12 years  2 year 

Brady Bear Stops Oahe, Inc.  – 4 years 3 years 

Shannon Buum  SESDAC- 14 years New Member 

Chris Kohrs SD Developmental Center- 10 years New Member 

Dan Cross CSP of SD- 2 years 6 years 

Tina Castle VOA – 3 years 1 year 

 

LifeScape: Leanne Schumacher  

 

Leanne has worked for LifeScape for over 5 years.  She has a quiet & 

nurturing personality. She gets things done effortlessly. Respect and 

patience comes to mind with Leanne’s interactions & responsiveness 

to people’s needs. She has worked with the same group of people 

since her employment began and has built a very good rapport with 

them and their families. One family member has stated numerous 

times how they trust her judgment & know she’ll do what’s best for 

their loved one.  Leanne works with a person that uses a Dynavox.  It 

is the most efficient way this person communicates. When it 
malfunctions, it is a very big deal since this is her lifeline to others. Over the years, she has 

learned to troubleshoot, fix or work with a vendor because she knows how important it is. 
 

Live: Connie Benson 

 

Connie has been a DSP in the Vocational Program for 3 years. Before 

that she worked in Residential for 3 years. Connie is a great asset. She 

is always thinking outside the box and finding creative ways to enrich 

the lives of the people we serve. She is always willing to try new things 

or take time out of work hours looking for projects and activities to try. 

Connie is willing to step up if shifts need to be filled in residential and 

pitching in during crisis. She comes with a positive attitude and a smile 

She has had to adapt to co-worker changes in recent years and she is always the calm in the 

storm. She works well with every personality or situation thrown at her. She truly comes to 

work to ensure the lives of the people she supports at LIVE are BETTER.   
 

New Horizons: Dianne Schmeling 

 

Dianne has worked for New Horizons a little over a year.  She takes 

great pride in the work that she does and will go above and beyond to 

ensure their lives are meaningful. She takes time for people, speaking 

with them in the morning, helping a person with work related 

materials or to fix their hair. People really enjoy the time and help 

that she provides them while they are here.She has stated multiple 

times that she loves her job and that she wishes she could have 

started in this field 30 years ago. On many occasions, she has worked 

with people to learn new and different jobs and activities.  She takes the time to come up 

with ways to support them so they can do the jobs that other people do not believe they are 

able to do. She shows people they are able to do about anything they set their minds to.      
 

Northern Hills Training Center: Jessica Frost 

 

Jessica Frost has worked at NHTC for 19 years.  In her time here, 

she has worked in group homes and Vocational Program as a DSP 

and Supervisor. For the last 3 years, Jessica has run a fun and 

enthusiastic job crew working at the Rec & Aquatic Center.  The 

crew that Jessica leads consists of 5 different individuals throughout 

the week and they are the best part of her job. She enjoys the daily 

interaction with them and they bring her joy. Jessica is a great 

teacher and motivator and she knows how to have fun while getting 

a lot of work done. The thing she likes most is the relationships she 

has built with individuals she has worked with over her career, and has made great friends 

with her co-workers.  She says that working here is what brings a piece of happiness to her. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Excellence in Service Award Winners 
 

Community Connections: Gloria “Jo” Haskin 

 

Gloria Haskin has been with CCI for 18 years. She has worked in 

the day program and currently in residential. Most people would 

introduce Gloria as “JO” a name she was given by a participant many 

years ago and it stuck.  When Jo isn’t at work in the mornings, 

everyone knows and is greatly missed.  Jo has seen many changes 

throughout the years and be assured, every change she witnesses, she 

asks 22 questions to ensure clarity. She is one of the best at 

communicating and doesn’t leave until her job is complete. Jo thinks 

thinks outside the box and brainstorms when things need “tweaking”. She has created 

meaningful relationships with the people she assists.  She is reliable and dependable which 

have helped create amazing relationships. Thank you “Jo” for all you do! 
 

DakotAbilities: Randy Nelson 

 

Randy began his career in February 2013. Prior to that, he worked in 

manufacturing and felt he was missing something. As a DSP, Randy 

found his calling and a way to give back to others. He finds his heart 

opening up to the people he supports and loves hearing their stories. 

In February 2018 Randy became a Lead DSP. He felt this promotion 

would allow him to do even more for the people he supports and he 

has excelled in this position. Randy is an energetic, compassionate, 

and very hardworking. His co-workers have a great deal of respect for 

him. Randy regularly goes above and beyond to help out the people 

he supports and the staff with whom he works. He especially loves the one-on-one time he 

gets to spend with people in the community. While he is doing what he is passionate for, 

he loves helping others find their passions.  We are so glad we have Randy on our team! 
 

Dakota Milestones: Leslie Colestock 

 

This award means so much to Lesli. She said, “I love my job and all 

of the people it has brought into my life. Even when I’m not at work 

they are not far from my heart and mind.” Lesli has 6 years of 

rewarding experience as a DSP. Lesli’s uniqueness through her 

personality and creative teaching that challenges people to grow and 

live life on their terms. Lesli’s performance was soon recognized and  

was promoted to Lead Support Professional. Her skills and knowledge are a great source 

of security for the participants. She is always ready to share and mentor coworkers. 
 

LifeQuest:  Sheri VanOverschelde 

 

Sheri grew up in Mitchell and uses her connections to involve people 

in the community in fun and creative ways. She coordinates the care 

of the Meditation Garden, she initiated the LifeQuest Craft Fair and is 

putting together a baby receiving blanket project.  She is always 

working to maintain connections with families and friends. She 

assisted a person supported to create a personal wedding gift that 

adorns her sister’s home. She helped through many transitions while  

always making sure people supported are the number 1 priority. A guardian says “she 

comes up with activities that are meaningful and fun. She is very creative and artistic and 

works very hard. She goes the extra mile and is not afraid to take on anything.  It shows 

that she really enjoys what she does and is definitely an asset to LifeQuest.” 

Speaker 
  

Dan Cross 

 

Dan has been in the field of Developmental Disabilities 

since 2001. His experience includes Vocational Direct 

Support, Case Management, Human Resources and Staff 

Development. He has also participated on numerous 

statewide workgroups. He had previously chaired the 

Association Resource Team for Community Support 

Providers of South Dakota and has been a member for six 

years. . In September of 2016, Dan began a new adventure  

as the Executive Director of Community Support Providers of South Dakota. 

Dan is based out of Spearfish, SD and holds Bachelor of Science degree in 

Human Services, Sociology, and History and also holds a Master of Science in 

Strategic Leadership.  
 

Keynote Speaker 

Candy Whirley   

 

  Candy brings ‘real world’ experience from many 

industries including: training, retail, customer service 

restaurant, entertainment, management, youth 

ministry and business owner. Candy has been 

speaking over 25 years and has owned SBG Services, 

LLC for 16 years. She has spoken nationally and  

Internationally. Some clients include: Million Dollar Round Table, Society 

of Human Resources Associations, and International Society of Association 

Executives, GE, Hallmark Cards, Inc., Wal-Mart, AgStar Financial and 

Johns Hopkins Medical Center.  

  Candy has a history of involvement with the National Speakers Association 

(NSA) at both the Chapter and National Level. She’s held positions with the 

Chapter Leadership Committee and National Educational Committee. She 

has also served on the Chapter Board of Directors and was the 2007-08 

President of the NSA Kansas City Chapter. She graduated Cum Laude from 

Missouri Western State University with a B.S. Degree in Speech 

Communications, and Human Relations Emphasis, and has earned her 

Masters’ in Management at the University of Phoenix. She also holds the 

Certified Speaking Professional designation. Candy has written a top selling 

book, It Takes 4 To Tango and also has 3 DVD’s: It Takes 4 To Tango, 

Bridging the Gap and Emotional Intelligence, Creativity Boot Camp 

Instructions and Game Bag. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excellence in Service Award Winners 
 

Ability Building Services: Dawn Ryan 

 

Dawn has supported people at Ability Building Services for 18 

years.  Dawn’s commitment in finding ways for people to be 

part of what’s happening in Yankton is where she shines!  

Dawn organizes pontoon rides on Lewis and Clark Lake as well 

as out of town trips that include concerts, plays and shows. 

Dawn finds creative ways to challenges that many people would 

find insurmountable.  Dawn’s charming smile and laugh is just  

a couple of the reasons people love to be around her. Dawn is a great team player 

and works side by side with all staff to provide the best services and supports. 

These are all reasons why Dawn is our 2018 Simply the Best Award winner. 
 

Advance: Morgan Hanson 

 

Morgan joined ADVANCE in August of 2014, and has 

become a DSP that has a comprehensive understanding of the 

people she supports, and applies that knowledge every time she 

interacts and provides assistance to someone. Over her 4 years 

of service, Morgan has cultivated relationships that are genuine, 

a necessary quality in a great DSP and something we admire as 

she brings this compassion to work each day. As a mentor, she  

is committed to developing and guiding new staff members. She understands the 

importance of helping these staff really know each person and how to navigate 

their new role as a DSP. She goes above and beyond to work with new mentees, 

making sure to change her approach to mentoring based on the learning style of 

the new coworker. Morgan demonstrates that she is dedicated to making sure 

people live life to the fullest and that is why we are proud to present her as our 

2018 Excellence in Service winner! 
 

Aspire: Samantha Glover 

 Sam has worked for Aspire for over 4 years in our Community 

Supports Department. She is a member of the Employee 

Personnel Advisory Committee, Personal Outcome Measures 

Committee, and is participating in Aspire’s 2018 Leadership 

Program. Sam is a very caring person and it shows in her work. 

She is a busy mother of 3 but still finds time to coordinate after 

hour events for people. When one of the people she worked 

with passed away this past spring, she made sure that he wasn’t 

alone in his last days.  She worked with friends and family to ensure that he was 

able to see everyone he wanted and that the people that cared about him were 

able to say their goodbyes.  While she was not able to be with him in his final 

moments Sam worked with her co-workers to make ensure he was not alone. 

Sam’s dedication and never ending compassion is why she is our 2018 Excellence 

in Service award winner.   

Excellence in Service Award Winners 
 

Black Hills Special Services Cooperative:  Jake Weidenmeyer 

 

Jake began his adventure with Black Hills Special Services 

Cooperative in 2009, after a short stint at SESDAC in Vermillion.  

He currently holds down 2 jobs---DSP & Residential Instructor in 

Lead, SD for Black Hills Special Services and he is also a DSP, 

residentially for Black Hills Works.   He enjoys all facets and 

challenges of the work.   Jake finds the teamwork at Black Hills 

Special Services to be exceptional.  He always says it is a privilege & 

honor to work in a profession with so many wonderful people. Community 

Connections has been the greatest success for Jake’s teams in Lead and Rapid City. A 

recent highlight was attending the Brule’ concert at Crazy Horse Monument with 3 

young men.  The men he supports regularly attend musical venues in Lead, the Coffee 

Shop and recently at the Greenfield Pub. They have their own musical instruments 

(Irish Whistles, harmonicas, and even a “drum”).  Jake’s co-workers describe him as a 

great role model and mentor who is patient, kind and just AMAZING! 
 

Black Hills Works: Dawn Fairbanks 

 Dawn has worked at Black Hills Works for the last 30 years. She 

started her career as an residential Associate Instructor.  After 

working there a few years she moved to a Vocational/Day Services 

postion where she developed a strong passion in supporting people 

with vocation tasks and life skils. In November 2017 she was 

promted to the Lead Day  DSP postion in our Learning Center 

where she guides  and support people to live safe, healthy and active 

lifestyles.  Dawn take people to local establishments and participate  
in area events developing lifetime friendships and connections.They have also 

participated in volunteer opportunities giving back to their communities. Dawn excels in 

supporting people through difficult transitions providing them with the comfort, respect 

and confidence they need to transfer to the new environment or activitiy. Her calm, 

caring demeansor guides them in having a fulfilling experience. Through these 

opportunities & experiences people have developed new friendships in the community. 
 

Center for Independence: Judy Klicker 

 

Judy has been at our agency for 12 years and goes above and beyond 

in her duties on a weekly basis.  She is willing to change her schedule 

at a moment’s notice to complete a med pass, stay late for a staff to 

complete their med test, rearrange her class times/trainings  to get our 

staff properly trained so  they can be medication certified and be able 

to pass medications.  She is always willing to provide additional 

education and encouragement for staff and people supported where 

needed. Judy recently put extra efforts into creating a 4 day med class  
for staff who have English as a second language.  This new format for med class has 

enabled our staff to be successful.  Our agency provides services in surrounding 

communities which requires Judy to travel. She has been so flexible with her time and 

goes to these communities when needed to train staff. Her flexibility represents how she 

wants staff to succeed which in return benefits the people we support.   


